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Credit Credit 0.00 Spent Amaount  0.00
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% System ready
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Reduce Data

Gift Drata Loyalty Drata
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fﬁ g Tip
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Lovalty Sale
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Credit
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% System ready

Card Data ] LagtTW Quick Links to data / reports

Card J Customer | 1003 elissa Morgan
Gift Drata Loyalty Drata
$25.00 Spent Amount 0,00
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Balance $25.00 Fuointz 0
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Ackions Card .. | E OK
Arnount kb Fixed | Full
n: Puointz kb Clear
iGift Sale ln-.l.-nice kb
Tip kb

W

Lovalty Sale

&

Merchandise Return
Credit

[ Do not zave Loyalty information

Card Data I Lazt Tranzactions

“4/ Quick Transaction History

Action

T Gift Sale
> Add Value
8 Gift Sale
> AddYalue

d Loyaly Sale

(R

=1 |5 AddValue

% System ready

Card Mo
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ALk
$1.00
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$26.98
$25.00
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\ Balance
Actions Cad ... ||1 003 kb | brire ‘
Card Activate | - Marme| D ebit Credit
Dieackivate lzzued Walue
Carrections
=T Added Value $£50.00
E Merchandise Beturn Value
Redeemed Value
Balance Gift Sales $26.98
Tipsz
Total $26.98 £50.00
ﬁ Balance $£23.02
Tips Loyalty 5ales $25.00
Loyalty Paints 51 98
Loyalty Wisits
& Spent Aot _EEEE._
Wizits
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_ — Excel files
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) Tip | kb |
Heport "Sales™
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Detailed Report Query

2 Report Unknown

= . ‘j All Actions -

.‘j Card Points Change

.ﬁ Card Actpreate / Deactivate

I % Gift Sale

[ % Lovalty Sale
[ % Merchandize Retun Credit

[ % Lovaly Redemption
ﬁ Card Credit Change

...... .E Add Y alue
------ .D FRedeem Value

------ .E Add Paints
------ .D Redeem Paints

------ .D Activate Card
------ .D Refund Deactivate Card —
------ .D Yoid card

.E Balance lI

[ | = N

Fized

E mployse 3. j

Engployes Nard 3. j

Custyrner M. 4. j

Cusztorier Card exact j 1003

Arnount M. 4. j

Faint M. 4. j

Tips 3. j

Date in ~||E/am3 =] |zn1m3 =]

[ SaveRelativeDates [~ Showin Menu

Save A3 Load Reset Ok, Cancel
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AmoLnt kb Fixed | Full
B kl:u Clear
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ARICE N K.evboard
Tip kb

[ Donot zave Loyalty infarmatiarn
Lovealty Sale

Touch Screen Features —

\

Merchandise Return
Credit
Card D ata l Last Tran&actinn&]

Card | Customer 1003 / Melissa Morgan

K

Gift Data Loyalty D ata
bl Rstletigdizn Credit $50.00 Spent Amount  $51.98
Drehit -$26.98 Wisits 2 ( last 2M1/03 9:32:00 PM)
E Balance $23.02 Faints 519.8
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‘ Operator Templates ... 53 |E
Actions LCard Receipts ... kb OK
Lopalty offers ... _
p Amaount B med | Full
[} : Clear
—= Pairts Screen Kepboard ...
Gift Sale |rvoice Card Reader ... kb
Tip Receipt Printer ... kb
@ Fieport Printer ... -
ation
Lovalty Sale
'\ Setup & Configuration
@ Options

Merchandise Return
Credit
Card Data | Last Transactions ]

KR

Card J Customer 1003 / Melissa Morgan

Gift Data Lovalty Data
Lyl ruzdematien Credit $50.00 Spent Amount  $51.98
Drehit -$26.98 Wizits 2 { last 211703 9:34:00 PM)
El Balance $23.02 Fointz 519.8
% Sy=tem ready ANonymous =] 2103 10:01 P
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I armne | 0

I ame Walue - Cancel
Preferences Change

Synchronization Settings Change [

Card Create Mew

Card &ctivate Select Al
Card Deactivate

Card Void Deselect Al
Card Fefund R
Card Infa Change

Card Credit View v Selected
Card Credit Change

Operator Create

Operatar Delete ﬂ

Define User Types & Rights
&= Card Reader Setup Mi=]

Card Beader oK

Tirne Dut Bermad]

Com Settings

Com Part Com 1 b
Baud Rate 9E00 -

Parity Maone b

Data Bitz a b
Stop Bits 1 b

Card Data

Start Sentinel |
End Sentinel |7

Ty Loyalty offers list

Tenut Active E it
- ] D

Trade 500 points f pour nest purchase

Setup Card Reader

Big Redeem 300 paints for a free ol change 1

Chiiztrnas b ey Chirigtrnasz! |

I iddle Thank vou for your buziness. O N
Sandwich Redeem 100 paints for a free sandwich | =
Small Azk about enralling i our layalty program! | Edit

Delete
Create Loyalty Offers
4 Screen Keyboard Setup

=l i =1
Button Length | 33 =i Distance # ] = oK
Button Height | 23 j Digtance 0 i Cancel

Set Touchscreen Preferences




IE Preferences

} Identificatinn] Lu:uj,laltj,ll Wizite ] Heceipts] Hat KE_I,I]

J Uze Card Reader |

C I
3 Secure Card Beader Anee

Set Global Variables

«r' Show Card Data
B2 Use PIN Code

«r' Uze Invoice

J Usze Tips

«r' Uze Credit Limit Diefault Credit Limit |0 %

J Uze touch screen ngsliﬁ:lurﬁa Save to form ﬂ
3 Autominimize after zale
On Start Action | Gift Sals =]
IE Preferences
Global | Identiication | Loyaly | Wisits Heceupts] Hat Key |
k.
Set all to | ﬂ -
Cancel
Action | Print - Q
Activate Card Ak
Add Paints Yes
. . . . Add alue Ak
Define Printing Behavior Balance Ask
Gift Sale Yes
Lovalty Redemption | Yes
Loyalty Sale ez
Merchandize Return | Yes
Redeem Paints Yes
Redeem Y alue Hzk
Fefund Deactivate C Mo
Tip= ez I
Wizits Yes
“ioid card ez ﬂ




*: Receipts For Actions =]

EIB Logalty Sale
L % Combined Gift and Layalty receipt
- [E% Merchandise Return Credit

= Separate Receipt for every action

¥ Receipt Editor: Combined Gift and Loyalty receipt

=% Lowaly Redemption —
iy Loaly Fedemption L] B % o% Ta , “i ” | -
! Mew [ Load | Save Print Add | Ingert | Edit | Delete [ ) @
=4y Card Credit Change
[ Add Value Length |4|:| —| chars  Fant |“rial
~[£% Fedeem Value :I I —I
Elﬁ Card Paoints Change ICompany Mame} -
[ Add Paints . {Store Narne}
- Redeem Points {address line 1}
-4 Card Activate / Deactivate b faddress line 2} —
[ Activate Eard. (address line 3}
[ He.fund Deactivate Card [Stare City} {58} {xooood
_B Void card = Phone: {Telephone Mumber}
Fol | HEmEye | E ditar | OK | Cancel | StDrE ID {StDrE ”:I} {MM.-"dd.-"'_-,-‘j,-"_-,-"_-.-‘
Cperator: {Operator Mame} {HH:mm

EE Receipt Row E |

Yalue | Lopalty I:Ifferl Separaturl Cuztom Te:-ctl

Card: {#112345675912345}

Transaction Code: {#123456)

Transaction Description: {Transaction Description /
Invaice}

Walue I -

=

1. Add ta Left zection | 2. Add ta Center sec:tin:nnl 3. Add ta Right zection |

Left zection

LCenter zection

Right zection

Layalty Points befare current Transaction

Ferson Mame
Store Address Line 1

Loyalty Points before
current Tranzaction

&[T ranzaction - Loyalky
Fuoints before curent
Tranzachion)

Store Address Line 2

[amx
{Perzon name
{address line 1
{address line 2} =

Cancel |

Fully customizable receipts —

ultimate flexibility
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Welcome to PatronWorks

The PatronWorks gift card and loyalty system
provides anline help for users who perfarm the daiky
tasks of processing aift card sales, tracking loyalty
program awards, and managing cardholder records.
I addition, the anline help describes system setup
and reporting features used by management
personnel. Use the onling help when you need step-
by-step instructions for performing these tasks.

Tao get started:

» Eecome familiar with the PatronWWarks main
window. This will orient you to the design and
layout of system features.

» Feview the system's customization options.
These options will help yvou take full advantage
of the system's flexibility in both standard and
touch screen installations.

Ta navigate within the anline help, use the Contents,
Index, and Search tabs displayed at the left. Should
wou need additional support, log on to the
FatronWorks support page on the Web,




Questions?

Contact Us At
847-850-2577
gary@patronworks.com




	

